Happy SUMMER!

Exciting Insights from Our Annual Tenant Town Hall!

We recently held our annual Tenant Town Hall at HOTT,
and what an evening it was! It was fantastic to see so
many of our resident’s join us to share their valuable
feedback and perspectives on how we're doing as an
organization.

At the Town Hall, residents had the opportunity to interact
directly with our staff, discussing various aspects of
community life. We displayed thought-provoking
questions on large paper boards around the room,
encouraging everyone to voice their opinions on specific
topics. For those who preferred anonymity, we provided
an anonymous box to ensure every voice could be heard.

This year, their feedback has been nothing short of
inspiring! One of the standout changes based on resident
suggestions is our switch from in-house cleaning staff to a
dedicated company. We're thrilled to hear that this change
has been met with such enthusiasm from both residents
and staff, with many noting the exceptional job the new
company is doing.
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We also asked for their perspectives on improving waste
reduction and diversion efforts, their interest in
gardening opportunities, and what they would like to see
in future newsletters. Their responses have provided us
with invaluable insights into their preferences and
priorities, helping us better serve our community.

This exercise is incredibly valuable for our team as it
ensures that our resident’s voices are not only heard but
also integrated into our ongoing efforts to enhance
community living at HOTT. Thank you all for being a vital
part of our community and for your participation in
making HOTT a place our resident’s are proud to call
home.

Stay connected for more updates!
To stay updated on our work and activities, follow us on

social media, visit our website at_https://www.hott.ca, or
reach out to us for more information!



https://www.hott.ca/

JULY 2024

HOTT News Flash Newsletter

o
ALL

NEW GOAL - HOTT VEHICLE! ANNUAL FUNDRAISING WALK THIS FALL!

We're excited to share our current goal on the

committee: securing funding for a dedicated HOTT Get ready to lace up your sneakers and join us for our
vehicle! This vehicle will significantly enhance our daily upcoming Annual Fundraising Walk this fall! It's a
property management operations, enabling our staff to fantastic opportunity to come together as a community
better serve our community. Your support and input are and support a great cause.

invaluable as we work towards this milestone.
Stay tuned for more details and how you can get
Stay tuned for updates on our progress and ways you involved. Let's make this year's walk our best one yet!
can contribute to making this goal a reality! Thank you
for being part of our journey to improve HOTT together.

LOOKING TO VOLUNTEER? STRATEGIC PLAN 2024-2026 COMPLETE!
Interested in giving back to our community? Whether you We're thrilled to share that we've finalized our Strategic
have a few hours to spare or want to get more involved, Plan for 2024-2026, and we're all about keeping the good
we welcome your enthusiasm and support. stuff going strong! Our focus is on preserving what we do

best, expanding to offer more affordable housing
Please reach out to us to learn more about volunteer options, and staying agile to embrace changes in our
opportunities. Together, we can make a positive impact field while grabbing onto new opportunities.
at HOTT!

Your support is crucial as we move forward. Together,
let's make these plans a reality and continue making
HOTT an even better place to call home!

Follow Us On Social Media: @HOTThousing




